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Publishable Executive Summary

This Deliverable D1.1 covers all aspects related to the conceptualization, design, research, deployment
and findings of the STEVE Survey tool. The results of this survey are paramount to guide research of
the entire STEVE Project on applied research as well as marketing perspectives and directions for future
EL-Vs modes of transport, co-modality services and future propensity and user needs of STEVE services.

This document runs from description of the design and preliminary testing of the Survey with
background analysis about methods (e.g, Surveys), design process for surveys and best practices on
delivery and channels for communication and survey implementation.

Following from design aspects about the survey structure, the target population (Italy, Spain and
Austria), the size of the sample, delivery timing and survey implementation collection procedures is
described in detail.

The full results of the survey are reported in full detail encompassing descriptive, differential analyses
across groups like City, Users, Age, Gender and other factors. These statistics describe the levels of the
sampled respondents about STEVE related preferences, attitudes and conditions about electric
mobility and co-modality services.

Finally the application of machine learning method brought forward classifications of profiles of
propensity for the future STEVE users. These “identikit” of STEVE users is fundamental for driving
future research design and marketing segmentations towards high vs low propensity future STEVE
users.

Key Words

Co-modality, Gamification, EL-V Quads and eBikes, Survey methods, STEVE users, Statistical and
Machine Learning models, propensity to co-modality.
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